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Solstice Tier 2 Peripheral Devices

Mersive tested the following devices for Solstice video conferencing with the listed versions of Solstice and
device firmware. They have been certified for use with top video conferencing services on supported versions
of Windows. Mac users should select one of the devices marked as supported on Mac. Tier 2 devices may not
be retested with every version of Solstice.

See the Solstice Supported Peripherals list for peripheral devices currently supported for video conferencing
with Solstice.

Device Latest Latest Tested
Tested Solstice
Name 8 .
Firmware Version
FG4151-00BL MCU: 3.1.2
AMX Acen- -UAJEK DSP: Use USB audio device
do Vibe (Black), videobar 7.11.0.13 6.1 prioritization to select
(ACV-5100) FG4151-00G BT: 1.35 ’ the built-in mic for vid-
R-UA/EK HDMI: eo conference audio.
(Grey) 01.01.02
fyercam COMSCA540 camera 0.0.6004.20 6.1 .
Aver Cam COMS520PRS camera 0.0.1006.24 6.1 H
520 Pro
AVer Cam
520 Pro 2 COM520PR2 camera 0.0.7204.22 6.1
AVer
VB342+ COMVB342+ videobar 0.0.0004.08 6.1
Soundbar
AELE e webcam CEULE V- 6.1 :ra ILZ’V:: tgsasosigzak;)-
CcM22 VCU 4.123_24M : Ph P
tential remote echo.
Avonic AV-CM44- webcam 6.1
CM44 VCuc-B : .
ClearOne Pair with USB speak-
910-2100-006 webcam 6.1 erphone to avoid a po-
UNITE 50 )
tential remote echo.
Crestron Connect camera to
UC-SB-1- UC-SB1-CAM videobar 1.6.12 6.1 dedicated power sup-
CAM ply.
Camera may not be
selectable in video
Huddl conference when oc-
uddle- P
o - cupancy sensing is en-
CamHD Pro HCEe camera 8.2.85 6.1 s g
USB abled.
EPTZ
Pair with USB speak-
erphone to avoid a po-
tential remote echo.
HC3XA-BK Pair with USB speak-
Huddle- (Black), webcam 4.2.5 6.1 erphone to avoid a po-
CamHD 3XA HC3XA-WH < : Ph P "
. tential remote echo.
(White)
7810-109,
Jabra Speak 7810-209, speaker-
810 7810-199, or phone 0 &1 "
7810-299
Jabra Speak speaker-
250 7700-409 bhone 2.24.0 6.1 B B
Konftel 931201001 webcam 10.0.05 6.1 .
Cam20
Requires powered
Logitech USB hub or power
- supply.
Conference 960-001013 camera 1.1.695 6.1 PP
Cam Con- Application-based Log-
nect itech RightSense func-

tionality not supported.
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https://documentation.mersive.com/en/solstice-supported-peripherals.html
https://documentation.mersive.com/content/pdf/solstice_jabra_panacast_speak.pdf
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Logitech
BCC950

Lumens VC-
B11U
Lumens
MS-10

Lumens VC-
B10U

Neets 4K
Webcam

Nureva HDL
300

Nureva HDL
200

Owl Labs
Meeting Owl

Poly Ea-
gleEye Cube

Vaddio Hud-
dle Shot

Yamaha
YVC-330
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960-000866

VC-B11U

MS-10

VC-B10U

325-0100

HDL300-B
(Black),
HDL300-W
(White)

HDL200-B
(Black),
HDL200-W
(White)

MTW100

7230-61960-0
01

999-50707-00
0

10-YVC330

webcam

webcam

videobar

Ccamera

webcam

soundbar

soundbar

camera

camera

videobar

speaker-
phone

Latest Latest Tested

Tested Solstice

Firmware Version
7.61.1001 6.1
5.3.1 6.1
51.5 6.1
6.1
6.1
2.5.72 6.1
1.4.72798 6.1
3.2.04 6.1
1.3.1-00126 6.1

7

1.4.1 6.1
1.2 6.1

Application-based Log-
itech RightSense func-
tionality not supported.

Set camera to ISO
mode using dip
switches.

Pair with USB speak-
erphone to avoid a po-
tential remote echo.

Application-based Nur-
eva Cloud Console
management not sup-
ported.

Application-based Nur-
eva Cloud Console
management not sup-
ported.

Running a Poly device
management app dur-
ing a video conference
may result in a fro-
zen video feed. Mer-
sive recommends run-
ning these apps only
when not using the de-
vice.


https://documentation.mersive.com/content/pdf/solstice_yamaha_yvc-330.pdf

